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Customer Experience Platform for Hospitality Brands
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The Hospitality industry is under pressure
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The world has changed, hospitality brands have not

Customer Jouney: % [ack of digital * High customer effort *x Low loyalty

Operations: x  Manual X Reactive X [nefticient



This is what hospitality brands want to achieve
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+ 50 more integrations

Customer Experience Platform with one source of truth
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Data sources

Workspace Management
Property Management Systems
Restaurants

POS
etc

Match & Merge

Customer Data Platform (CDP)




Customer Experience Platform with one source of truth

Multi-Channel

Unified Inbox CRM Guest App Web-Messenger

MEWS Enrichment
Yy
YYY Online pre-checkin
prOtEI OTA profiler
Forms / workflows
@ clock PMS+ 3rd parties

Data exposed via APls

Customer Data
Website
Platform (CDP) Own digital assets
Other use cases
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Software Data sources her use
Workspace Management
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+ 50 more integrations



Unitied, Integrated & Automated
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Unitied, Integrated & Automated

Collect Capitalise

Check-in Check-out
° 9 ° ® °

Business Guest

Online Emall
Checkin

SMS

Connect Construct

Loyalty



Excitement

Hospitality brands can Only create excitement during the stay
Because of lacking tools to build relationships

Booked Check-in Check-out



Excitement

Paradigm shift, our CX platform creates more value and loyalty

Meeting customer needs of this decade

Valley of opportunity
Valley of opportunity

Valley of opportunity Valley of opportunity

Booked Check-in Check-out



And that's why a Holistic approach is so powertul

Efficient Proactive
Operations Engagement



Lower
customer effort

Saving 42.000 litres of
waters weekly, the

equivalent of a private
swimming pool

X9 higher conversion
compared to top-notch
emailing tools

+21% in
direct bookings

92% of inbound
comms automated

2 hours saved per
employee per day

+12% in guest
satisfaction

Upsells
+ 39 %

A high € 5 digit number
on housekeeping savings

Guests engaged in

messaging rated stay
+9.5%
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1CP

Early Maj OTity

Hospitality brands with 3+ properties

+-7500 properties in EU, +-18000 properties in US 2 O 8 M -G

Serviced apartments with 200+ units



Market Size

CX Software in Travel Industry
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Competitive landscape

Guest Messaging CRM

Guest App



Category Differentiation

i

Unified Inbox Messaging First
Messaging + Email CRM
'\/
v
4
CX Platform
>

A

Personalised App

Digital Reception
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The Ask

At a 6Me pre-money va luation closed by Christmas

oke
75 <
Capitalise on our differentiate narrative
in a shifting marketplace

By expanding commercial power to

reach cashtlow positivity + 2Me ARR
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Willem Rabsztyn
CEQO & founder

@ ookboost

Daan de Bruijn
CCO & founder

+ 18 Bookboosters
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HOTELSCHOOL
THE HAGUE

Hoepitality Business Schoo!

25hours hotels

ELITE HOTELS
OF SWEDEN



